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Foreword 

An intervention to support Spanish and Chinese-speaking carers of people with 

dementia was recently trialled in Australia, with some changes to meet the needs of 

local communities and Australia’s aged care system. This report provides information 

to communities about the results of this trial study. 

Glossary 

CALD Culturally and linguistically diverse 

UNSW DCRC University of NSW Dementia Collaborative Research 

Centre  

NSW SLASA The Spanish and Latin American Association for Social 

Assistance in New South Wales  

Chinese Welfare Chinese Welfare Services of South Australia Inc 

CBT Cognitive behavioural therapy 

 

Introduction and background to project 

There is an increasing number of Australians being diagnosed with dementia 

(Deloitte Access Economics, 2011). A significant proportion of people from culturally 

and linguistically diverse (CALD) backgrounds are at risk of dementia (Access 

Economics, 2006). It is therefore important to address dementia in CALD 

communities, by providing culturally appropriate interventions to assist people with 

dementia and their families. 

Importantly, research has demonstrated that CALD families prefer culturally and 

linguistically appropriate services provided by bilingual/bicultural workers 

(Boughtwood & Ferrerosa Rojas, 2010; CIRCA, 2008). However, there are few 

dementia specific support programs for CALD carers of people living with dementia 

in Australia.  

Two members of the research team based in California, USA developed a cognitive 

behavioural therapy (CBT) based intervention for carers of Chinese and Spanish- 
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speaking people with dementia. CBT focuses on helping people to change what and 

how they think along with how they behave (Alzheimer’s Society, 2013). The studies 

in the USA found that the intervention had a positive effect with both Chinese and 

Spanish-speaking carers (Gallagher-Thompson 2008; Gallagher-Thompson 2010).  

There are differences between the Australian and US based communities. For 

example, many Spanish-speakers living in Australia came in the 1970s, from 

Uruguay, Chile and Argentina. USA migrants are often from Central America, 

particularly Mexico, Puerto Rico and Cuba. Spanish is the second language in the 

USA; Australia has much smaller numbers of Spanish-speakers.  

The intervention used in this pilot had seven sessions. Session one contained an 

overview of dementia and stress. Session two focused on managing the difficult 

behaviours of the person with dementia. Session three covered changing unhelpful 

thoughts and related behaviours. Session four expanded on session three’s content 

and basic relaxation techniques. Session five was on communicating with family and 

six focused on improving skills for communicating with the person with dementia. 

Home practice was provided to complete between the sessions. Session seven was 

a review of the program content and included suggestions for how to maintain skills 

learnt after completion of the program. 

The study was funded by the University of NSW Dementia Collaborative Research 

Centre (UNSW DCRC).  The Spanish and Latin American Association for Social 

Assistance in New South Wales (NSW SLASA) was the auspice organisation for the 

project. The Spanish-speaking health professional, Angelica Mollina, was employed 

by NSW SLASA and the Chinese-speaking health professional, Langduo Chen was 

employed by Chinese Welfare Services of South Australia Inc (Chinese Welfare). 

The two bilingual health professionals were selected for the positions because of 

their clinical qualifications, cultural knowledge and language skills. 

Recruitment and participants 

Participants were recruited through local ethnic media, NSW SLASA and Chinese 

Welfare and aged care networks in Adelaide and Sydney. Most Chinese-speaking 

carers were female and the age range was 30 to 80. Similarly, most Spanish-

speaking carers were women and aged between 45 and 82 years old. 
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To be accepted into the study carers had to be providing eight or more hours of care 

weekly (either physical or emotional) to a member of their immediate or extended 

family who had a diagnosis of dementia. Priority entry into the study was given to 

first generation family carers as they were more likely to be living with the care 

recipient and have higher needs. Respondents were excluded if they did not speak 

Cantonese, Mandarin or Spanish at a sufficiently fluent level to enable them to fully 

participate in the group intervention or if they had a severe mental health condition 

that would make it difficult for them to attend.  

The participants were given a questionnaire to complete when they were enrolled in 

the study. The same questionnaire was also given to participants after the study, to 

see if the intervention had an effect. This questionnaire specifically focused on 

feelings of depression, anxiety and stress. 

Results 

The results suggest the intervention had a positive effect on both CALD groups. 

Specifically, the questionnaire showed Spanish-speakers experienced a reduction in 

depression, anxiety and stress levels and Chinese-speakers reported less 

depression. 

Participants’ also provided verbal feedback to the bilingual health professionals. The 

carers reported feeling less stress and that a better understanding of dementia and 

improved communication skills made it easier to care for their relative. Some carers 

also found it helpful to share experiences with other members of the group. 

Recommendation 

The program holds much promise for addressing some of the needs of Chinese and 

Spanish-speaking carers. Older CALD people and their carers require culturally 

appropriate education and services to meet their health needs. The recommendation 

from this pilot study is that the intervention be delivered to larger numbers of Chinese 

and Spanish-speakers and other CALD communities, with modification to suit 

community needs. 
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