What is aggression?

Hit out at others
Punch, kick, scratch
Push others

Throw things
Refuse care
Scream or shout
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/ Why does it happen?
U, e Dementia
e Pain
— = e Sick or infection
h e Frustrated
LLL e Scared or threatened during care
e Toilet problems

What could help?

Keep everyone safe

Keep respect

Don’t argue

Know their story

Calm them, help them feel safe
Go to clinic for check up

Stop noises around them

Go back to Country

Keep things to a routine

Help them do things they like and know well
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